Odepra 00 oxkazanuu 00pazoBaTENbHBIX YCJIYT

B nacrosmeit Odepte conepxkarcs yciaoBus 3akiodeHus JloroBopa 06 okazaHUM yCcIyT (Jajee 1o TeKCTy
- «JloroBop 00 okazanuu ycimyr» u/unn «Jlorosop»). Hactosmieir OdepToit npusHaeTcs npeniokeHue,
aZlpeCOBAHHOE KOHKPETHBIM JIMIIAM, KOTOPOE€ IOCTaTOYHO OMNPEICIIEHHO M BBIPAKAECT HAMEPCHME JIMIIA,
CHIEJABIIETO TPEAJIOKEHHE, CUMUTATh ce0s 3aKarouuMBIIMM JoroBop ¢ aapecatoMm, KOTOPBIM Oyzer
IIPUHATO IPEUIOKCHHE.

CoBepiieHue ykasaHHBIX B Hactosmiel Odepre ASHCTBUN SBISETCS MOATBEPKACHUEM coTyiacus o0enx
Cropon 3akmounTh JloroBop 06 okazaHuM 00pa30BaTENbHBIX YCIYT Ha YCIOBHUSX, B MOPAAKE U 00beMe,
M3JIOKEHHBIX B HacTosmei Odepre.

HuxensnoxeHHslit  TeKCT odepThl  gBIAETCS  OQUIMAIBHBIM  MpeuiokeHueM  VcmonHurens,
aJIpECOBAaHHBIM 3aMHTEPECOBAHHOMY KpYTY JIMI 3aKiounTh JloroBop 00 okazaHuu oOpa3oBaTeNbHBIX
YCIIYT B COOTBETCTBHUU C MOJIOKEHUSIMU cTaThbu 779 I'paxkaanckoro kojekca PD.

JloroBop 00 OKa3aHWH YCIYT CUMTACTCS 3aKJIIOUYEHHBIM U MPHOOPETAeT CHUIYy C MOMEHTa COBEPIICHHS
3aKka3unKoOM JCHCTBUN MO PETHUCTPAIlMM M OIJIaThl 00y4deHus. JlaHHBIC NEWCTBHS O3HAYAIOT IOJIHOE U
0e30roBOpOYHOE TMPUHATHE BCeX YycioBui Hactosimed OdepTtel 0e3 Kakux-mubo M3BATHH HIN
OTpaHWYCHUH Ha YCIOBUAX MPUCOCTUHECHUS (fanee — AKIIENT).

IIpeamer [lorosopa

WUcnonnurens 06;13yeTc;1 OKa3aTrh IIJIaTHBIC 06pa3OBaT€.HBHBIC YCiyru B BUJAC NUCTAHIIMOHHLIX KYPCOB
oOyueHusi TocpencTBoM MHTepHETa W 3JIEKTpOHHOM oOpasoBarenbHOUW cpenbl (manee D0C), 1o
JOIIOJIHUTCIbHBIM Hpoq)eCCHOHaHBHBIM nporpamMmmam IHOBBIICHUS KBaJII/I(bI/IKaLII/II/I JJ1 IeAarort4yeCKux u
PYKOBOASIIUX paOOTHUKOB 0Opa3oBaTelbHBIX yupexaeHuit (mamee Ilporpammer), peanu3yeMbIM
VcnonHuTeNneM ¢ UCIOJIb30BaHUEM CETeBOM (hOpMBI peanu3alui 00pa3oBaTeNbHBIX HpOrpaMM (pajee
OOyueHmue).

VYenyra oxaspIBaeTCsl IMyTeM CO3/aHHMS YYETHOH 3alMCH M NPEAOCTaBICHUS JOCTyNa K Y4eOHBIM
MarepuanaMm (BKJIIOYash Marepuasbl JUIS MPOMEKYTOYHOW M WTOroBoW arrectanmu) Ilporpammbr Ha
wiatpopme «AHTUTpeHUHr» (nanee [lnardopma).

IIpaBa n o0si3anHocTH McnonHuTe I51:

Hcnonuutens 00s13yeTcss oKazaTh YCIYIM B COOTBETCTBUM C IMOJIOXKEHUAMHU HacTosuero Jlorosopa, B
CpOKH U B o0BeMe, yKazaHHbIe B HacrosimeM JloroBope u (wiu) B mopsiike, ykazaHHoM Ha Caiite
Ncnonnurens.

HcnonauTens 00s3yeTcss MPenoCTaBiIsATh 3aKa3uWKy AOCTyn K paszaenam Caiita, HEOOXOAMMBIM ISt
noJry4eHus HHpopMaluu.

VcnionHUTENb HECeT OTBETCTBEHHOCTh 3a XpaHEHHWE M 00pabOTKY MEPCOHANBHBIX AHHBIX 3aKa3uuKa,
obecrneynBaeT CoXpaHeHHe KOH(UACHIMAIBHOCTH 3TUX JAHHBIX U HUCHOJb3YET UX UCKIFOUUTENIBHO IS
KaueCTBEHHOTI'0 OKa3aHUs Y CIIyT 3aKa3uuKy.

Hcnonaurens ocTaBiseT 3a co0OM NpaBO H3MEHATh CPOKM (MEPHOA) OKa3aHUs YCIYr U YCIOBHS
Hacrosimedr OdepTsl B OJHOCTOPOHHEM MOpsAKe Oe3 NpeABapUTENbHOIO YBEIOMIICHHUS 3aKa3uuKa,
nyonuKys yka3zaHHble n3MeHeHus Ha Caiite UcnonauTens B cetu «IHTEpHETY.



[Ipu >TOM HOBBIC / U3MEHEHHBIE YCJIOBHS, yKa3biBaeMble Ha CaiiTe, NEUCTBYIOT TOJIBKO B OTHOIICHUHU
BHOBbB 3aKJIF0YaeMbIX J[OroBOpoOB.

[IpaBa u o0s13aHHOCTH 3aKa34YUKa:

3aka3zuuk 00s13aH MPEIOCTaBIATH JOCTOBEPHYIO HH(POPMAILIHIO 0 cede MPH MOTYyYEeHHH COOTBETCTBYIOLIUX
VYenyr.

3aka3unK 00s3yeTcss He BOCIPOM3BOIUTH, HE MOBTOPSATH, HE KONMPOBAaTh, HE NPOJABaTh, a TaKXKe HeE
UCTOJIb30BATh B KAKUX ObI TO HU OBLIO LENAX MHPOPMALUIO M MaTepHaJbl, CTABIINE €My JOCTYIHBIMU B
CBSI3M C OKa3aHWEM YCIyTr, 3a HCKIIOYEHHEM JIMYHOTO HCIIOIB30BAHUS HETOCPEICTBEHHO CaMHM
3aka3unkoM 0e3 mpeoCTaBlIeHHs B KaKOH-IN00 popMe JOCTyna KaKUM-THO0 TPETbUM JIUIAM.

3aka3uuk 00s3yeTcs NPUHATH Y CIYTrH, OKa3aHHble VcnoaHuTeneM.
3aKa34uK rapaHTUPYET, YTO BCE yCIOBHs JJoroBopa eMy NOHSTHBI.

3aka3uuk B cooTBeTCcTBUU ¢ DenepanbHbiM 3aKk0HOM 0T 27.07.2006 «O nepcoHanbHbIX JaHHBIX» Ne 152-
@3 paer McnonHutento coriacue Ha 0OpabOTKY CBOMX NEPCOHAIBHBIX JAaHHBIX (2 UMEHHO: (hamMHIIus,
uMs, HOMep TenedoHa, aapec IJICKTPOHHOM TMOYTHI)  BKJIKOYas cOop, mepeaady, CHCTEMaTH3aIlulo,
HaKOIUICHUE, XpaHEHWE, OOHOBIECHUE, M3MEHEHHE, HCIOJIb30BaHWE, OO0E3MUYMBAHHE, OJIOKHPOBAHHE,
YHUYTOKEHHE MCKIIOYNTEILHO C IIeJIbI0 OOCCIEYCHHS OKa3aHWs oOpa30BaTeIbHON YCIYIH U
BBIITOJIHCHUSI UHBIX OGHB&HHOCTGﬁ B COOTBCTCTBHUH C HeﬁCTBYIOHIHM 3aKOHOOATCIIBCTBOM.

3aKa3urK MPUHUMAET yCIOBUS 0€3 OrOBOPOK, a TAKXKE B TTOJITHOM 00BbEMeE.

YeaoBust 1 NOPSIAOK 00yYeHHs

[Tocne perucTpanmuu M omiaarkl oOy4yeHHMs Ha aJpec SJIEKTPOHHOM MOUYTHl 3aKkazyuKa MPUXOIUT
COOOIIeHNE U CChIIKA [Tl aKTUBAIMK y4eTHOM 3anucu Ha [lnardopme.

[IpenocraBnenne 3aka3uumky noctyna k Ilmargopme sBhseTcs QakToM Hadala OKa3aHHS YCIyT
Hcnonautenem. AKTUBalMs Y4YeTHOW 3amucu 3akazumka Ha [lmatrdopme sBisercss (akToM Hadvana
obOydyenus. [Ipoxoxnenne OOydeHHs] TMpeArnonaraeT  MOIYIHHOE OCBOCHHE Marepuana: KaKIbli
MOCJIEAYIOMUNA MOMY/Ib OTKPBIBACTCS 3aKa3uMKY IOCIIE BBHIITOJHEHUSI CAMOCTOSTEIbHBIX U KOHTPOJIbHBIX
3aJlaHU{ U3 TPEABIAYILIETO MOIYIIS.

Cpox OOyueHnus (BKITIO4ast HTOTOBYIO aTTecTanuio) cocrapnseT 90 gueii. [1o ucredennro cpoka oOydeHUs
JOCTYTI K y4eOHBbIM MaTepuanam Ha [lnardopme Grmokupyercs.

VYuebHble MaTepuanbl W MHQOpMaIMs, nepenaBaeMasl 3aka3uuky B mpouecce OOydeHus, sBIAETCS
MHTEJUIEKTYyallbHOH COOCTBEHHOCThIO VcnoiHMTENsT M MOUIEKHUT OXpaHe B COOTBETCTBUU C
3akoHonarenbcTBOM Poccuiickoit denepanmu. PacnipocTpanenue momydeHHOH B mporecce OOydeHus
MH(pOpPMaLUU B KOMMEPUYECKUX LENIAX HEAOIMYCTHMO.

[Ipn ycnemHoM NPOXOXKIEHUU HTOTOBOM aTTecTallMM 3aKa3yMKy BbIIAETCA JOKYMEHT 00 OOydeHHHU:
YAOCTOBEPEHHUE O TIOBBIIICHUH KBATU(HUKAIIUK YCTAaHOBICHHOTO 00pa3ia.

B cnyuasix He mpoxokIeHUs 3aKa34YMKOM MUTOTOBOM aTTECTAlMK WM MOJIYYSHUS! HEYAOBIETBOPUTEIbHBIX
pesynbratoB OOydeHHs], a TakKe eclii HajaJexallee HCIOoNHeHue ols3arenberBa Mo OOydeHHIO CTalo
HEBO3MOXKHBIM BCJICICTBUE NeicTBUil (Oe3meiicTBusi) 3akasumka, VCIoOMHUTENb BIpaBe HE BHIAABATH
JOKYMEHTOB 0 npoxoxaeHuu O0yueHus, npu 3ToM 11ara 3a O0yueHune He BO3BpaIlaeTcsl.

IHopsanok pacuyeros



CroumocTts yciyr UcnosHUTENS M OPSAI0K UX OIUIaThl ycTaHaBiauBaroTcs Ha Caiite cnomHuTENs B c€TH
«MuTepHeT»: http://www.sociomonitoring.ru/training

Bce pacuetst o JloroBopy npou3BoAsATCS B O€3HAIMYHOM MOPSIJIKE.

Cpok peiicTBHSI 1OTOBOpPa

JloroBop BCTymaeT B CHIy C MOMEHTa AKIenTa W JEHCTBYeT /0 BBIMOJIHEHHS O00SI3aTENbCTB,
MIPEAYCMOTPEHHBIX HACTOSIIUM JOTOBOPOM.

Kon¢puaenuuaabHocTh

CropoHbI 00s13aHBI COXpaHATh KOH(MUICHIMAIBHOCTh MH(OpPMAILIMHU, TOTYYEHHOH B XOJ€ HCIIOJHEHHS
Hacrosiero Jloroeopa.

HcnonuuTtenb He HECET OTBETCTBEHHOCTHW B ciyyae Ieperadyd UM HHGPOpMaluu TOCyAapCTBEHHBIM
opraHaM, HWMEIOIIMM TIPaBO €€ 3aTrpedoBaTh B COOTBETCTBUU C 3aKOHOAATEIBCTBOM Poccuiickoi
denepanyy, ecad OH NPEIBApUTENBFHO YBEJOMUT 3aka3zunka o0 oOpamieHun 3a HHpOpMaIuei
COOTBETCTBYIOIIUX I'OCYJapCTBEHHBIX OPTaHOB.

B cootBerctBun ¢ ®denepanbHbiM 3akoHOM OoT 27.07.2006 «O mepcoHanbHbIX AaHHBIX» Ne 152-D3
Hcnonaurens 00s3yeTcs OCYIIECTBIATh 00pabOTKy MepCOHANBHBIX JaHHBIX 3aKazuhKa, BKIIOuYas coop,
nepenady, CHCTEMAaTH3alUIo, HAKOIUICHWE, XpaHCHHWE, OOHOBJIEHHE, W3MEHEHHWE, WCIOIb30BaHNE,
OJIOKMpOBAaHME, YHUYTOXXEHHE MCKIIOYUTEIBHO C IIeTbl0 OOecreueHHuss OKa3aHus 00pa3oBaTEeNbHOM
YCIYTM W BBIIOJHEHHS WHBIX OOS3aHHOCTEHl B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM.
VcnonHuTenpb BrpaBe nepenaBaTh MepCOHAIBHBIC JaHHbIE 00Y4aeMbIX COMCIIOIHUTEINIO, IPUBIEKAEMOMY
K HCIIOJIHEHHIO 0053aTeNbCTB 1O 00ydeHHIo 1o HacrosmieMy JloroBopy. McmomHuTens Bmpase
o0pabaTbIBaTh NEPCOHANbHbIE JaHHBIE O00y4aeMbIX IOCPEICTBOM BHECCHHsSI MX B 3JEKTPOHHYIO 0a3y
JAaHHBIX, BKJIIOYCHUS B CIHCKH (PEeCTphl) W OTYETHBIE (OPMBI, MPEIyCMOTPEHHBIE IOKYMEHTAMH,
pErIaMEeHTHPYIOIUMH  MIPEJOCTABICHUE OTUETHBIX JAaHHBIX (JOKYMEHTOB) U IepelaBaThb HX
YIIOJTHOMOYEHHBIM OpTaHaM.

OtBercTBeHHOCTH CTOPOH

321 HCUCIIOJIHCHUC WJIM HCHAMJICXKAIILIECC HCIIOJIHCHUEC CBOUX O6H3&TGHBCTB 110 HaCTOHH_IeMy I[OFOBOpy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHOJATENLCTBOM Poccuiickoi denepanum.

CropoHbl O0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHUE WM HEHaJUIekKallee HCIIOIHEHHE
00s13aTenbCTB MO JloroBopy, €ciu Hajiekaliee HCIOJHEHHE OKa3ajloCh HEBO3MOXKHBIM BCIIEICTBUE
HEMpPEeOoAOIUMON CHJIBbl, TO €CTh YPE3BBIYAWHBIX M HEMPEeNIOTBPATUMBIX MPH JaHHBIX YCIOBUSIX
OOCTOSITENTLCTB, TOJ KOTOPBIMHU TOHHUMAIOTCS: 3allpeTHBIE JCWCTBHUS BIIACTEH, BOWHA W BOCHHBIC
NeCTBUS, NIUIEMUH, OJI0Kaaa, SMOapro, 3eMJIETPSICEHHSI, HABOJHEHUS, TIOXKApPbl WIH JIPYrUe CTUXUHHBIE
oenctBus. B crnydae HacrymiieHus 3tux oOctosrenscTB CtopoHa obs3ana B Tedenue 30 (Tpuamarn)
pabouux naHEW yBemoMuTb 00 3TOM Japyrylo CtopoHy. JIOKyMEHT, BBIAAHHBIM YIOJHOMOYECHHBIM
roCcyJapCTBEHHBIM OPTraHOM, SIBJISIETCSI IOCTATOUYHBIM MOJTBEPKACHUEM HAIUYUS U MPOAOKUTEIIBHOCTH
NEUCTBUS HENPEeOoJoJIMMON cuibl. Ecaum  00CcTOsATENhCTBA HEMPEOAOIUMON  CHJIBI  MPOAOHKAIOT
neiictBoBath Oosnee 60 (Illectumecsatu) paGoumx nHe#, To kaxaas CToOpoHa BIpaBe OTKa3aThCs OT
HacTosero Jloroopa B 0IHOCTOPOHHEM MOPSIIKE.

3aki0uuTeIbHbIE MOJIOKEHHS.



Odepra BcTymaeT B cuily ¢ MoMeHTa pa3menieHus Ha Caite VcrosHUTENS U AEUCTBYET JO MOMEHTa €&
oT3bIBa McnionHuTeneMm.

VcnonHuTenb ocTaBisieT 3a co00i mpaBo BHECTH U3MeHEeHU B ycinoBust OdepTsl u/umu oto3Bath Odepry
B J1000I1 MOMEHT 110 CBOoeMy ycMOTpeHuto. CBefieHns 06 n3MeHeHnH uin oT3biBe OdepThl J0BOIATCS 10
3aka3unka 1o BbIOOpPY McmomHUTENsT MOCpPEencTBOM pa3MelieHus Ha caite HMcmomHuTenss B ceTu
«UuTtepuer», B JluuHoM kabuHeTe 3aka3uMka, JMOO TyTeM HANpaBICHUS COOTBETCTBYIOLIETO
YBEIOMJICHUSI Ha DJJICKTPOHHBIA WJIM TOYTOBBIA aJpec, YKa3aHHBIM 3aKa3uMKOM TMpU 3aKIIOYCHHH
JloroBopa Uiy B XOZI€ €r0 UCIIOJHEHUS.

W3menenus, BHeceHHble Vcmonnutenem B JloroBop W onyOJMKOBaHHbIE Ha caiite B (dopme
akTyanu3upoBaHHON OdepThl, CANTAIOTCS MPUHATHIMU 3aKa34UKOM B TIOJTHOM OOBEME.

JloroBop, €ro 3akjlO4YeHHEe M MHCIOJHEHUE pEeryJupyercss AeMCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu. Bce Bompockl, He yperyiaupoBaHHbIe Hactosimied Odeproit  wmm
YPETYJIMPOBAaHHBIE HE IIOJIHOCTBIO, PErYIUPYIOTCS B COOTBETCTBUU C MaTEPUAIbLHBIM ITpaBoM Pocculickon
denepanuu.

B cirydae BOSHHKHOBEHUsI CIIopa, KOTOPBIH MOXKET BOZHUKHYTh Mexay CTOpOHaMH B XOJ€ UCIIOITHEHUS
UMH CBOMX 00s53aTesIbCTB 10 JloroBopy, 3akitoueHHOMY Ha yciioBusX Hacrosimeil Odeptsi, CTOpOHBI
00s13aHbI YPETYJIUPOBATH CIIOP MUPHBIM ITyTEM J0 Havaia CyJaeOHOro pa3oupareanCTBa.

CynebHoe pa3OupaTenbCTBO OCYIIECTBISETCS B COOTBETCTBHHM C 3aKOHOJATENHCTBOM Poccuiickoi
denepanuu.

Crniops! nnM paszHoriacusi, 1o KoTopbiM CTOPOHBI HE JOCTUIIIN JOTOBOPEHHOCTH, MOUIEkKAT PA3PELICHUIO
B COOTBETCTBMM C 3aKOHOJATeldbcTBOM P®. JlocyneOHBIN MOPAIOK yperyJupoBaHHs CIIOpa SBIISETCS
00513aTEeIIbHBIM.

B kavectBe s3pika JloroBopa, 3akitodyaeMoro Ha ycioBHsAX Hactosmed OdepThl, a Takxke s3bIKa,
HCIOJIb3YEMOT0 TpH JTH000M B3auMojieicTBUU CTOpOH (BKJIIOYAsl BEJACHUE MEPEIHUCKH, MPEJOCTaBICHIE
TpeOoBaHUN / yBemOMJICHUH / pa3bsICHEHWH, TNPEIOCTaBICHHUE JOKYMEHTOB W T. 1.), CTOpOHBI
OIPEIEIWINA PYCCKUU SI3BIK.

Bce nmokymeHTBI, mojsexaiiue IpeoCTaBICHUI0 B COOTBETCTBUHU C YCJOBUsAMHU Hactosimeil Odeprsl,
JOJKHBI OBITH COCTAaBJICHBI HA PYCCKOM SI3BbIKE JIMOO0 MMETh MEPEeBO]] Ha PYCCKUM SA3bIK, YAOCTOBEPEHHBIH
B YCTAHOBJICHHOM IOpPSKE.

besneiictBue onnoit u3 CTOpOH B ciiyyae HapyLIeHHs YCIOBHM HacTosdmed OdepTsl HE JMIIAeT mpaBa
3auHTEepecOBaHHON CTOPOHBI OCYIIECTBIAThH 3AIIMTY CBOMX HMHTEPECOB IO3/IHEE, a TAK)KE HE O3HA4aeT
OTKa3a OT CBOMX IIPaB B Cllyyae coBepIleHUs oJHONW U3 CTOPOH MOJOOHBIX MO0 CXOIHBIX HApYLIEHUH B
Oymymiem.

Ecnu na Caiite Mcnonuurens B cetd «/HTepHET» e€cTh CCHUIKM Ha JpPYrHe BeO-CalThl M MaTepUallbl
TPEThUX JIMILI, TAKUE CCHIIKU Pa3MEILIEHbI HCKIIOYUTENBHO B LIEISIX HHPOpMUpOBaHUs, U VcnoiaHUTeNb He
MMeET KOHTPOJIS B OTHOLICHHUM COJEPKAHMS TaKUX CAaUTOB MM MarepuayoB. McmomHurens He HeceT
OTBETCTBEHHOCTb 3a JIOOble YOBITKM MM YyHiepO, KOTOpble MOI'YT BO3HMKHYTb B pe3yJbTaTe
HCIIOJIb30BAaHUS TAKUX CCBUIOK.



